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'HDU�5HDGHUV�

:HOFRPH�WR�RXU�QHZHVW�SRUWDEOH��ODQJXDJH�
JXLGH�� ,Q� WKLV� HGLWLRQ� ZH� EHFRPH� virtual� 
FKDWWHUER[HV�.
6PDOO� WDON� LV� SUREDEO\� WKH� PRVW� FRPPRQ�
W\SH�RI�FRQYHUVDWLRQ�SHRSOH�JHW�HQJDJHG�LQ�; 
VWLOO�LW�RIWHQ�SUHVHQWV�GLIÀFXOWLHV5�WR�QRQ�QD�
WLYH�VSHDNHUV��7KHUHIRUH��LQ�WKLV�ERRNOHW��ZH�
DFTXDLQW� \RX� ZLWK�� VRPH� SRSXODU� SKUDVHV�
WR�XVH��DV�ZHOO�DV�VRPH�FRPPRQ�VPDOO�WDON�
WRSLFV�
:H� DUH� FHUWDLQ� WKDW�ZLWK� WKH� KHOS� RI� WKLV�
ERRNOHW�� \RX� ZLOO� EH� FKDWWLQJ7� DZD\� LQ� QR�
WLPH�.
:H�ZLVK�\RX�PDQ\�D�VXFFHVVIXO�FRQYHUVDWLRQ�

1  portable� �ɇSǚɏWǟEO���_�SU]HQRĝQ\
2  virtual� �ɇYǢɏWȉXǟO���_�GRVĄRZQ\��
SUDNW\F]Q\

3��FKDWWHUER[� �ɇWȉ¨WǟEǘNV���_�JDGXĄD��
papla

4  to engage in� �WX�ǰQɇǧHǰGȘ�ǰQ��
 _�]DDQJDľRZDÉ�VLÛ��Z�FRĝ�

5��WR�SUHVHQW�GLIILFXOW\� �Wǟ�SUǰɇ]HQW�
ɇGǰIǰNǟOWL���_�VSUDZLDÉ��WUXGQRĝÉ��

6��WR�DFTXDLQW�VE�ZLWK�VWK /tu 
ǟɇNZHǰQW�ɇVȒPEǟGL�Zǰ²�ɇVȒP˥ǰč��
 _�]D]QDMRPLÉ�NRJRĝ�]�F]\Pĝ��
]DSR]QDÉ�NRJRĝ�]�F]\Pĝ

7��WR�FKDW� �Wǟ�Wȉ¨W���_�SRJDGDÉ��
JDZÛG]LÉ

8��LQ�QR�WLPH� �ǰQ�QǟȐ�WDǰP���| bardzo 
V]\ENR��EĄ\VNDZLF]QLH
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Why do people make small talk?
7KH�PRVW�REYLRXV�UHDVRQ�LV�WR�EUHDN�DQ�XQFRPIRUWDEOH�VLOHQFH�RU�VLPSO\�WR�ÀOO�WLPH��$Q�
RWKHU�LV�WR�VKRZ�SROLWH�LQWHUHVW�RU�QRW�WR�DSSHDU�UXGH�LQ�D�VRFLDO�VLWXDWLRQ��<RX�PD\�DOVR�
PDNH�VPDOO�WDON�LQ�RUGHU�WR�JHW�WR�NQRZ�VRPHRQH�\RX�KDYHQ·W�PHW�EHIRUH��

With whom to make small talk?
3HRSOH�DUH�H[SHFWHG�WR�VD\�DW�OHDVW�D�IHZ�ZRUGV�LQ�FHUWDLQ�VLWXDWLRQV��HYHQ�LI�WKH\�GR�QRW�
NQRZ�HDFK�RWKHU�DW�DOO��,W�LV�FRPPRQO\�XVHG�ZKHQ�WKH�SHUVRQV�LQYROYHG�DUH�RQO\�DFTXDLQ�
WDQFHV�RU�ZRUN�WRJHWKHU�ZKLOH�QRW�EHLQJ�FORVH�IULHQGV��6RPH�SURIHVVLRQDOV�DUH�H[SHFWHG�
WR�KDYH�VKRUW�FDVXDO�FRQYHUVDWLRQV�ZLWK�FXVWRPHUV�DV�SDUW�RI� WKHLU� MREV�� WKHVH� LQFOXGH�
FXVWRPHU�VHUYLFH�UHSV��ZDLWUHVVHV��KDLUGUHVVHUV�DQG�UHFHSWLRQLVWV�

When to use small talk?
6PDOO�WDON�ZLOO�PRVW�FRPPRQO\�RFFXU�ZKHQ�\RX·UH�JHWWLQJ�WR�NQRZ�VRPHRQH�RU�\RX�VHH�
RU�PHHW�VRPHERG\�IRU�WKH�ÀUVW�WLPH��$OVR��ZKHQHYHU�SHRSOH�RFFXS\�WKH�VDPH�VSDFH�DQG�
DUHQ·W�EXV\���LW�PD\�EH�WKH�ULJKW�WLPH�WR�LQLWLDWH�D�FDVXDO�FRQYHUVDWLRQ��$�EUHDN�LQ�EHWZHHQ�
PHHWLQJV�RU�D�SURORQJHG�ZDLW��ZKHQ�WKHUH�LV�QRWKLQJ�LPSRUWDQW�JRLQJ�RQ��LV�D�JRRG�WLPH�
WR�PDNH�VPDOO�WDON��+RZHYHU��\RX�VKRXOG�QRW�LQWHUUXSW�SHRSOH�ZKR�DUH�DOUHDG\�RWKHUZLVH�
HQJDJHG�� ,W� LV� DOVR� LPSRUWDQW� WR� UHFRJQL]H�ZKHQ� \RXU� LQWHUORFXWRU�ZDQWV� WR�GLVHQJDJH�
IURP�WKH�FRQYHUVDWLRQ�

Where to make small talk?
6PDOO�WDON�PRVW�RIWHQ�RFFXUV�ZKHUH�SHRSOH�DUH�ZDLWLQJ�IRU�VRPHWKLQJ��<RX�PD\�UHHO�XS�WR�
WKH�SHUVRQ�EHVLGH�\RX�ZKHQ�ZDLWLQJ�IRU�WKH�WUDLQ�WR�DUULYH��LQ�D�GHQWLVW·V�ZDLWLQJ�URRP�RU�
LQ�D�TXHXH�DW�WKH�VWRUH��:LWK�FR�ZRUNHUV��VPDOO�WDON�KDSSHQV�LQ�HOHYDWRUV��FDQWHHQV�DQG�
ZKHUHYHU�WKHUH� LV�D� OLQH�XS�IRU�VRPHWKLQJ��<RX�DUH�DOVR�H[SHFWHG�WR�PLQJOH�ZLWK�RWKHU�
SHRSOH�ZKR�WDNH�SDUW�LQ�WKH�VDPH�VRFLDO�HYHQW��VXFK�DV�D�SDUW\�RU�DQ�RUJDQL]HG�WULS�

What to make small talk about?
7KHUH�DUH�FHUWDLQ�VDIH�WRSLFV�WKDW�SHRSOH�XVXDOO\�PDNH�VPDOO�WDON�DERXW��
7KH�ZHDWKHU�DQG�VXUURXQGLQJV�DUH�WKH�PRVW�FRPPRQ�WKLQJV�WR�GLVFXVV��,W�LV�SUREDEO\�WKH�
VDIHVW�VXEMHFW�WR�SLFN�ZLWK�SHUVRQV�ZKRP�\RX�GR�QRW�NQRZ�ZHOO��PRVW�SHRSOH�VKDUH�WKH�
VDPH�RSLQLRQV�KHUH��ZLWKRXW�DQ\�HPRWLRQDO�EDJJDJH�DWWDFKHG��(YHQ�IDPLO\�PHPEHUV�DQG�
IULHQGV�VRPHWLPHV�GLVFXVV�LW�XSRQ�PHHWLQJ�RU�WR�VWDUW�D�FRQYHUVDWLRQ�

quOte translatiOn

:RQGHUIXO�GD\�WR�EH�RXWVLGH��LVQ·W�LW" :VSDQLDâ\�G]LHĎ�E\�VSĆG]Lþ�F]DV�QD�
]HZQüWU]��QLHSUDZGDĤ"

&DQ�\RX�EHOLHYH�DOO�RI�WKLV�UDLQ�ZH·YH�
EHHQ�KDYLQJ"

2VWDWQLR�WR�FDâ\�F]DV�OHMH��QR�QLH"

,W�ORRNV�OLNH�LW·V�JRLQJ�WR�VQRZ� :\JOüGD�QD�WR��ĤH�VSDGQLH�ĘQLHJ��
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,W�VXUH�ZRXOG�EH�QLFH�WR�EH�LQ�+DZDLL�
ULJKW�DERXW�QRZ�

-DNĤH�PLâR�E\âRE\�WHUD]�E\þ�QD�+DZDMDFK�

,�KHDU�WKH\·UH�IRUHFDVWLQJ�WKXQGHUVWRUPV�
DOO�ZHHNHQG�

6â\V]DâHP��ĤH�QD�FDâ\�ZHHNHQG�
]DSRZLDGDMü�EXU]H�]�SLRUXQDPL�

:H�FRXOGQ·W�DVN�IRU�QLFHU�ZHDWKHU��FRXOG�
ZH"

3RJRGD�MHVW�ZSURVW�Z\PDU]RQD��F]\Ĥ�QLH"

7KH�WXOLSV�DUH�UHDOO\�EHDXWLIXO�DW�WKLV�WLPH�
RI�\HDU��DUHQ·W�WKH\"

7XOLSDQ\�Vü�WDNLH�SLĆNQH�R�WHM�SRU]H�URNX��
F]\Ĥ�QLH"

,�UHDOO\�OLNH�KRZ�JUHHQ�HYHU\WKLQJ�LV�
DURXQG�KHUH��GRQ·W�\RX"

%DUG]R�PL�VLĆ�SRGRED��ĤH�Z�WHM�RNROLF\�
MHVW�W\OH�]LHOHQL��D�WRELH"

&XUUHQW�HYHQWV�DUH�D�VXUH�ÀUH�ZD\�WR�JHW�WKH�FRQYHUVDWLRQ�JRLQJ��,W� LV�JHQHUDOO\�VDIH�WR�
GLVFXVV�WKH�QHZV��DV�ORQJ�DV�\RX�GR�QRW�WRXFK�XSRQ�FRQWURYHUVLDO� LVVXHV��,I�\RX�KDSSHQ�
WR�VWXPEOH�XSRQ�D�SRLQW�\RXU�LQWHUORFXWRU�KDV�D�VWURQJ�DQG�RSSRVLQJ�RSLQLRQ�RI��FKDQJH�
WKH�VXEMHFW�DV�VRRQ�DV�SRVVLEOH��6SRUWV�QHZV�LV�D�YHU\�FRPPRQ�WRSLF��HQWHUWDLQPHQW�DQG�
FHOHEULWLHV�DUH�DQRWKHU�JRRG�RQH��

quOte translatiOn

'LG�\RX�ZDWFK�WKH�QHZV�WRGD\" 2JOüGDâHĘ�G]LVLDM�ZLDGRPRĘFL"

'LG�\RX�KHDU�DERXW�WKDW�ÀUH�RQ�0DLQ�
6WUHHW"

&]\�Vâ\V]DâHĘ�R�W\P�SRĤDU]H�QD�XOLF\�
*âyZQHM"

:KDW�GR�\RX�WKLQN�DERXW�WKLV�GXVWPDQ�
VWULNH"

&R�VüG]LV]�R�W\P�VWUDMNX�ĘPLHFLDU]\"

,·YH�UHDG�RQ�7ZLWWHU�WRGD\�WKDW�WKH�ROG�
VZLPPLQJ�SRRO�LV�FORVLQJ�

3U]HF]\WDâHP�G]LĘ�QD�7ZLWWHU]H��ĤH�
]DP\NDMü�VWDU\�EDVHQ�

,�KHDUG�RQ�WKH�UDGLR�WKDW�WKH\�DUH�ÀQDOO\�
JRLQJ�WR�VWDUW�EXLOGLQJ�WKH�QHZ�EULGJH�

6â\V]DâHP�Z�UDGLR��ĤH�QDUHV]FLH�
UR]SRF]\QDMü�EXGRZĆ�QRZHJR�PRVWX�

+RZ�GR�\RX�OLNH�WKH�QHZ�SDUN" -DN�&L�VLĆ�SRGRED�WHQ�QRZ\�SDUN"

+RZ�DERXW�WKH�5HGV"�'R�\RX�WKLQN�
WKH\·UH�JRLQJ�WR�ZLQ�WRQLJKW"

&R�P\ĘOLV]�R�5HGVDFK"�6üG]LV]��ĤH�G]LĘ�
Z\JUDMü"

'LG�\RX�FDWFK�WKH�JDPH�ODVW�QLJKW" 2JOüGDâHĘ�ZF]RUDM�PHF]"

+RZ�DERXW�WKDW�ODVW�VWXQW�WKDW�%UDQJHOLQD�
SXOOHG"

&R�P\ĘOLV]�R�RVWDWQLFK�Z\F]\QDFK�
%UDQJHOLQ\"

,W�LV�FRPPRQ�IRU�VWUDQJHUV�LQ�WKH�VDPH�VLWXDWLRQ�WR�WDON��RU�FRPSODLQ��DERXW�LW��)RU�H[�
DPSOH��LI�\RX�DUH�ULGLQJ�RQ�DQ�RYHU�FURZGHG�EXV��\RX�PLJKW�FRPSODLQ�DERXW�WKH�WUDIÀF��,W�LV�
HYHQ�VRPHWLPHV�RND\�WR�GLVFXVV�XQSOHDVDQW�WKLQJV��)RU�H[DPSOH�LQ�D�GRFWRU·V�ZDLWLQJ�URRP�
SHRSOH�PLJKW�WDON�DERXW�WKHLU�KHDOWK�UHODWHG�H[SHULHQFHV�RU�FRPSODLQ�DERXW�WKH�LQWULFDF\�
RI�WKH�SURFHGXUHV�ZKHQ�TXHXHLQJ�LQ�WKH�ORFDO�UHJLVWU\�RIÀFH�
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