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'HDU�5HDGHUV�

:HOFRPH�WR�%(0·V�QH[W�SRUWDEOH�EXVLQHVV�ODQJXDJH�
JXLGH��7KLV�WLPH�ZH�EHFRPH�HQWDQJOHG�LQ�WKH�VOLSSHU\�
DUHD�RI�PDQLSXODWLRQ�
1RZDGD\V��ZKHUHYHU�\RX�WXUQ��\RX�DUH�DVVDXOWHG�E\�
DWWHPSWV� WR� IRUFH�VRPHWKLQJ�\RX�GRQ·W�UHDOO\�ZDQW�
RQWR� \RX��8QOLNH� LQ�$UWKXU�0LOOHU·V� IDPHG� SOD\�� WKH�
6DOHVPDQ�LV�QRW�GHDG�MXVW�\HW��:KHWKHU�\RX�WXUQ�WKH�
WHOO\�RQ��SLFN�XS�WKH�SKRQH�RU�JR�RQOLQH��KH·V�DOZD\V�
WKHUH��<RX�FDQ·W�UHVW�HDV\�DURXQG�FROOHDJXHV��EXVLQHVV�
SDUWQHUV�RU�\RXU�GHDU�ROG�LQ�ODZV�LI�WKHUH�LV�VRPH�
WKLQJ� WKH\� UHDOO\� ZDQW� \RX� WR� GR�� )RUWXQDWHO\�� \RX�
GRQ·W�QHHG�WR�JUDVS�DW�VWUDZV�WR�DYRLG�WKH�JROGHQ�
WRQJXHG�VO\�IR[HV���,Q�WKLV�HGLWLRQ��ZH�GHOYH�LQWR�WKH�
WULFNV� RI� LQÁXHQFH� DQG�PDQLSXODWLRQ��:H·UH� FHUWDLQ�
WKDW��ZLWK�WKLV�ERRNOHW�LQ�KDQG��\RX�ZLOO�VXFFHVVIXOO\�
ZULJJOH�RXW�RI�WKH�SXVK\�SHUVXDGHUV·�FOXWFKHV�
/HW·V�JHW�WR�LW�

become entangled  | wplątywać 
się, wkręcać się
slippery  | śliski
to be assaulted  | być 
atakowanym
in-laws  | teściowie
force sth onto somebody 
 | wmusić coś komuś
to grasp at straws  | chwytać się 
brzytwy
golden-tongued  | złotousty
sly  | przebiegły, chytry
bore into  | wwiercać się w coś
squiggle out of  | wywinąć się 
z czegoś
pushy  | bezczelny
clutches  | szpony
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(YHU\� WLPH� VRPHRQH� WULHV� WR� DIIHFW� KRZ�RWKHU�
SHRSOH� WKLQN�� EHKDYH�RU�GHFLGH�� WKH\� DUH� WU\LQJ�
WR�LQÁXHQFH�WKHP��:KHQHYHU�LQÁXHQFH�LV�DSSOLHG�
WR� DFFRPSOLVK� D� VSHFLÀF� SXUSRVH�� HVSHFLDOO\� WR�
PDNH�XV�GR�WKLQJV�ZH�GR�QRW�ZDQW�WR��RU�WKDW�DUH�
QRW�WKH�EHVW�FKRLFH�IRU�XV�SHUVRQDOO\��ZH�VSHDN�
RI� PDQLSXODWLRQ�� 0DQLSXODWLRQ�� WKRXJK� VRPH�
WLPHV�GLIÀFXOW� WR�UHVLVW��GRHV�QRW�HQWDLO� WKH�XVH�
RI�VSHFLDO�SRZHUV��(YHU\�PDQLSXODWLRQ�WHFKQLTXH�
NQRZQ�HPSOR\V�WKH�ZD\�KXPDQ�EHLQJV�QRUPDOO\�
EHKDYH��UHDFW�DQG�GHFLGH��%HORZ�ZH�OLVW�VRPH�RI�
WKH�VFKHPHV�RI�KXPDQ�EHKDYLRXU�DQG�H[SODLQ�LQ�
ZKDW�ZD\�WKH\�DUH�RIWHQ�XVHG�WR�PDQLSXODWH�RWK�
HUV��$W�WKH�HQG�RI�WKH�ERRNOHW��ZH�OLVW�D�IHZ�WLSV�
RQ�KRZ�WR�UHSHO�KRVWLOH�SHUVXDVLRQ�f
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Rules of Social Conduct
,Q�WKH�FRXUVH�RI�RXU�XSEULQJLQJ�ZH�DFTXLUH�FHUWDLQ�SULQFLSOHV�WR�FRQGXFW�RXU�EHKDYLRXU�
LQ�RUGHU�WR�PDNH�XV�VXFFHVVIXO�PHPEHUV�RI�D�VRFLHW\��7KHUH�DUH�SOHQW\�RI�LQÁXHQFLQJ�
WHFKQLTXHV�EDVHG�RQ�WKH�UXOHV�RI�VRFLDO�OLIH��:H�H[SODLQ�VRPH�RI�WKHVH�EHORZ� 

Social Exchange
3HRSOH�WHQG�WR�UHFLSURFDWH�IULHQGOLQHVV�DQG�UHWXUQ�IDYRXUV��:H�DUH�XVXDOO\�PXFK�QLFHU�
DQG�PRUH�FRRSHUDWLYH�LQ�UHVSRQVH�WR�IULHQGO\�DFWLRQV�WKDQ�WR�KRVWLOH�RQHV��7KHUHIRUH��
ZKHQ�SURYLGHG�ZLWK�VRPHWKLQJ�UHZDUGLQJ���D�SUHVHQW�RU�D�FRPSOLPHQW��UHJDUGOHVV�RI�
LWV�VL]H��ZH��LQ�UHWXUQ��IHHO�SUHVVXUH�WR�FRPSO\��ZKHQ�DSSURDFKHG�ZLWK�D�UHTXHVW�IURP�
WKH�JLIWLQJ�SDUW\�

TECHNIQUE EXPLANATION TRANSLATION

reciprocity %HLQJ�FDWHUHG�WR�LQ�D�IULHQGO\�IDVKLRQ�
PDNHV�\RX�PRUH�ZLOOLQJ�WR�WLS��3HRSOH�
DOVR�WHQG�WR�EX\�PRUH�IURP�IULHQGO\�
VKRS�DVVLVWDQWV�

Z]DMHPQRėý��
odwzajemnianie

free samples $V�D�FRQVHTXHQFH�RI�UHFHLYLQJ�D�VDPSOH�
RI�D�SURGXFW��D�SURVSHFWLYH�FXVWRPHU�
ZLOO�EHFRPH�PRWLYDWHG�WR�VD\�¶\HV·�ZKHQ�
SURPSWHG�WR�EX\�WKH�SURGXFW�LWVHOI�

darmowe próbki

favors $Q�DVVRFLDWH�RU�FROOHDJXH�FRXOG�EULQJ�XS�
WKH�WLPH�WKH\�GLG�\RX�D�IDYRXU�\RX�LQ�WKH�
SDVW��WR�XVH�WKDW�DV�OHYHUDJH�ZKHQ�WKH\�
QHHG�VRPHWKLQJ�

SU]\VâXJL

the good 
cop-bad cop 
strategy

7KH�́ EDG�FRSµ�DVVXPHV�DQ�DJJUHVVLYH��
WKUHDWHQLQJ�VWDQFH�WRZDUGV�WKH�VXEMHFW��
PDNLQJ�EODWDQW�DFFXVDWLRQV��GHSUHFDWLQJ�
FRPPHQWV�DQG�JLYLQJ�RII�WKH�DLU�RI�KRVWLOLW\��
$W�WKDW�PRPHQW�WKH�́ JRRG�FRSµ�HQWHUV�
WKH�VWDJH��VKRZLQJ�V\PSDWK\��XQGHUVWDQGLQJ�
DQG�SURYLGLQJ�GHIHQFH��7KH�VXEMHFW�ÀQGV�
KLPVHOI�WUXVWLQJ�́ WKH�JRRG�FRSµ�DQG��LQ�
UHWXUQ��SURYLGHV�WKH�LQIRUPDWLRQ�WKH�
LQWHUURJDWRUV�VHHN�

strategia dobry glina  
²�]â\�JOLQD�
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